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1. Quality Policy 
The mission of Clue Technologies is to research, develop and produce electronic systems for aerospace, being the essence 
of our organization achieving full customer satisfaction. 

That is why in Clue Technologies, we have adopted a management model, certified according to UNE-EN 9100, and 
implemented a quality policy, based in the following principles: 

Perform our services in excellence, as per the Lean Manufacturing model, avoiding bureaucracy and giving added value to 
the customer. 

Flexibility and continuous attention to our customer's needs, giving support throughout the product life cycle. 

A commitment to top quality and innovation in every service and product. 

Build and maintain a specialized and highly qualified team. 

Continuous development of innovative methods and the application of those methods in our projects, as well as the use 
the state of the art equipment and the most advanced technical means. 

Strict compliance of legal and regulatory requirements and an ethical behaviour. 

The Top Management of Clue Technologies commits to share this document with all levels of the organization, as well as 
provide the resources necessary for its compliance and the continually improvement of the Quality Management System. 
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